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PROLOGUE 

One academic year after the COVID-19 pandemic interrupted our lives, paralysed 
the real world and plunged us into a parallel world where the internet, computers and 
electronic devices were the only way we could interact, we look around with a smile on 
our faces when we realise that once again the university campuses are full of students, 
teachers and administrative and service staff. The smile gets even bigger when we see 
our campus, that of the Universitat Politècnica de València, full of students. In the midst 
of the pandemic, we could be paralysed by the fact that we could not reach the students 
as we normally did in face-to-face classes. This situation has made us reflect on where 
the university has to go. The university is not just about content; going to university is a 
life experience and it has to be lived. As Aristotle (384-322 B.C.) already discovered, 
"man is a social being by nature", we are born with the social characteristic and we de-
velop it throughout our lives, as we need others to survive. 

However, we cannot, one year after COVID-19, turn our heads and not have learned 
that, in our case, technology saved us, saved the situation and brought us closer to the 
student at a time when the streets were deserted. Suddenly we started to learn how to 
use synchronous training tools like Teams, Zoom, Hangouts.... We learned how to use 
tools within "Poliformat" to be able to access the student and transmit knowledge; in 
other words, it was a moment of pure innovation in the way we lecture. 

We welcome the INNODOCT congress (International Conference on Innovation, Docu-
mentation and Education), a forum where experiences in the field of university teaching 
will surely be shared between teachers from different countries, which will gather good 
teaching practices and educational and not only educational innovations. 

The Department of Business Organisation welcomes this initiative and as director, I 
congratulate our lecturers for the organisation of this event, and I encourage them to 
repeat the organisation of this congress in future years, remaining as a reference in the 
field of improvement and innovation in general and especially in university lecturing. 

Gabriela Ribes Giner 
Director of the Department of Business Organisation 

Universitat Politècnica de València 
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