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Preface 

Josep Domenech1, Paloma Merello2, Elena de la Poza1 
1Universitat Politècnica de València, Spain, 2Universitat de València, Spain. 

Abstract 

The series of HEAd conferences have become a leading forum for researchers 

and practitioners to exchange ideas, experiences and research results relating 

to the preparation of students and the organization of higher educational 

systems. The seventh edition (HEAd’21) was celebrated during 22 and 23 June 

2021. It was organized from Valencia, Spain; although held virtually because 

of the traveling restrictions after the COVID-19 outbreak. This preface gives 

an overview of the aims, objectives and scope of HEAd’21, as well as the main 

contents of the scientific program and the process followed to select them.  

Keywords: Higher education; innovative materials; educational technology; 

evaluation and assessment; globalization in education. 
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1. Preface to HEAd’21 

This volume contains the selected papers of the Seventh International Conference on Higher 

Education Advances (HEAd’21), which was virtually organized from Valencia, Spain on 22 

and 23 June 2021. Despite the traveling restrictions due to the COVID-19 outbreak, this 

seventh edition was a great success of participation and consolidates the series of HEAd 

conferences as a leading forum for researchers and practitioners to exchange ideas, 

experiences and research results relating to the preparation of students and the organization 

of higher educational systems.  

The selection of the scientific program was directed by Paloma Merello, who led a team of 

217 program committee members representing 53 countries in all five continents. Following 

the call for papers, the conference received 351 full paper submissions with authors from 63 

different countries. All the submitted papers were reviewed by at least two program 

committee members under a double blind review process. Finally, 78 papers were accepted 

as full papers for oral presentation during regular sessions. This represents an overall full 

paper acceptance rate of 22.2%, the most selective acceptance rate across all the editions. 

This selection ensures a high-quality program which is greatly valued by the research 

communities. Additionally, 83 submissions were accepted for short paper presentations, all 

of them receiving high review scores and published by UPV Press in this volume. The 

program committee chair congratulates all the authors for having their papers accepted in the 

proceedings of such a competitive conference. 

HEAd’21 also featured two keynote speakers that overviewed important and actual topics: 

Harry Lappalainen (Turku University of Applied Sciences, Finland) talked about competition 

without losers, and how to implement this idea in a higher education context. The second 

keynote speech was delivered by Dr. Ana Zorio-Grima (Universitat de València, Spain) and 

dealt with the trends, challenges and opportunities of teaching innovation. 

The main conference was followed by the third edition of the Symposium on Pedagogy for 

Higher Education Large Classes (PHELC). This virtual meeting, led by Ann Marie Farrell 

and Anna Logan, was a great platform for sharing practice, experience and expertise in large 

classes context. 

Although virtually held, the conference was supported and hosted by the Faculty of Business 

Administration and Management of the Universitat Politècnica de València, which has been 

recently ranked as the best technical university in Spain by the Academic Ranking of World 

Universities (ARWU) 2020. 

The organizing committee would like to thank all of those who made this year’s HEAd a 

great success. Specifically, thanks are indebted to the invited speakers, authors, program 

committee members, reviewers, session chairs, presenters, sponsors, supporters and all the 
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attendees. Our final words of gratitude must go to the Faculty of Business Administration 

and Management of the Universitat Politècnica de València for supporting, once again, the 

HEAd conference, making it possible to become a great event.   

2. Organizing Committee 

General chair 

Josep Domènech, Universitat Politècnica de València 

Vice-chair 

Elena de la Poza, Universitat Politècnica de València 

Program committee chair 

Paloma Merello, Universitat de València 

Publicity chairs 

Gareth Bramley, University of Sheffield 

Daniela Zehetmeier, Munich University of Applied Sciences 

PHELC Workshop chairs 

Anna Logan, Dublin City University 

Ann Marie Farrell, Dublin City University 

Local organization 

Eduardo Cebrián 

Mónica Costa Alcaina 

Guillem Dasí  

Pablo Genovés 

Daniele Tavella 

Eduardo Torán 

José María Tuesta 

3. Sponsors and Supporters 

Universitat Politècnica de València 

European Social Fund 

Facultad de Administración y Dirección de Empresas 

Departamento de Economía y Ciencias Sociales 
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Instituto de Ciencias de la Educación 

Centro de Ingeniería Económica 

4. Program committee 

Shirley Agostinho, University of Wollongong, Australia 

Mifrah Ahmad, Deakin University, Australia 

Norasmatul Akma Ahmad, University of Malaysia, Malaysia 

Salim Ahmed, Memorial University of Newfoundland, Canada 

Gokce Akcayir, University of Alberta, Canada 
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Eliseo Bustamante García, Universitat Politècnica de València, Spain 
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Laura Cabeza-García, University of León, Spain 
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Effectiveness of Automatic Formative Assessment for learning 
Mathematics in Higher Education 

Alice Barana, Marina Marchisio, Matteo Sacchet 
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Abstract 
The health emergency due to COVID-19 has highlighted the need of new and 
flexible digital methodologies for learning and teaching Mathematics, which 
can support the individual student’s needs and help shape education. In this 
paper, we propose to use Automatic Formative Assessment (AFA) activities 
designed according to an innovative model, framed on the theories of 
formative assessment and feedback. The model includes: availability of the 
activities and multiple attempts; algorithmic questions; open mathematical 
answers; contextualized tasks; immediate and interactive feedback. We 
analyzed an experience using AFA in a blended module in Mathematics for 96 
first-year students in Biotechnology. We collected data from the platform on 
grades and attempts of AFA activities and cross-checked them with the final 
exam grades. The results show that the feedback gained from AFA helped 
students improve their performance and supported them in the exam 
preparation. In light of these results, we can conclude that similar activities 
can be an effective solution to support students’ self-study during and after the 
pandemic. 

Keywords: Automatic assessment; digital learning environment; formative 
assessment; higher education; interactive feedback; mathematics education. 
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1. Introduction 

Higher education didactics has been affected by the ongoing health emergency that we are 
living in these days, like every other aspect of our lives has. Since March 2020, most of the 
lessons have been moved online, and it is necessary to find innovative and flexible solutions 
to support students, which could be adopted also in a “new normal” situation, in order not to 
create discontinuity in the teaching models (Aristovnik et al., 2020). Learning technologies 
can be very helpful, especially when they support interactive and adaptive activities which 
can be tailored on the individual learning paths. It is essential to use formative assessment to 
monitor and activate students as owners of their learning, allowing them to self-assess their 
achievements. In this paper, we propose to adopt a model of Automatic Formative 
Assessment (AFA) activities for Mathematics, largely used in secondary schools (Barana, 
Conte, et al., 2019), and we adapt it to higher education. After introducing the model in the 
theoretical framework, we present an experience that makes use of AFA activities to support 
learning in a blended modality in a Mathematics module for first-year students of a scientific 
Bachelor degree. Analyzing and cross-checking data about the AFA activities and the results 
of the final exam, we show the effectiveness of the model for learning Mathematics.  

2. Theoretical Framework 

2.1. Formative Assessment and Feedback  

For the construct of Formative Assessment (FA), we adopted the Black and Wiliam’s 
definition (Black & Wiliam, 2009), which states that “practice in a classroom is formative 
to the extent that evidence about student achievement is elicited, interpreted, and used by 
teachers, learners, or their peers, to make decisions about the next steps in instruction that 
are likely to be better, or better founded, than the decisions they would have taken in the 
absence of the evidence that was elicited.” Critical to this conception of FA is the collection 
of evidence, and the interpretation and use of the information gathered to act on learning. The 
mere collection of students’ answers, without using them to alter and tailor their learning 
path, is not to be considered as formative (Wiliam, 2006). Among the strategies of FA, the 
provision of feedback is undoubtedly the most distinctive one and the object of in-depth 
studies. In the literature, results on feedback efficacy on learning are controversial (Azevedo 
& Bernard, 1995); for instance, from an outstanding review on feedback (Kluger & DeNisi, 
1996), it emerges that in more than one-third of the 607 analyzed cases, feedback 
interventions reduced performance. This means that great attention should be paid to the 
feedback’s design. Hattie and Timperley (2007) provided a model for constructing effective 
feedback. The purpose of feedback is to reduce the discrepancy between current and desired 
understanding. Effective feedback should indicate what the learning goals are; what progress 
is being made toward the goal; and what activities need to be undertaken to make better 
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progress. Moreover, feedback can work at four levels: at the task level, giving information 
about the task correctness; at the process level, adding details about the main steps needed to 
accomplish the task; at the self-regulation level, activating metacognitive processes; and at 
the self-level, adding personal evaluations about the learner. While the literature shows that 
the self-level is not effective, or even dangerous (Kluger & DeNisi, 1996), it seems that the 
only task-level feedback alone is not enough: many studies show that elaborated feedback 
are more useful than corrective ones to improve learning (Shute, 2008; Timmers & 
Veldkamp, 2011). The great part of elaborated feedback models that the literature proposes 
is static: students have to read them carefully and compare them with their results. Some 
studies also show that, more often than expected, students do not read them at all, especially 
if they perceive the task as too complicated or  if they do not receive the feedback timely 
(Timmers & Veldkamp, 2011). It is clear that if the learners do not process feedback, the 
latter lose all their potentialities (Sadler, 1989).  

2.2. Automatic Formative Assessment for Mathematics 

When digital technologies are used to analyze the students’ answers and to return feedback, 
we can integrate formative assessment and automatic assessment. We define Automatic 
Formative Assessment as the use of formative assessment in a Digital Learning Environment 
(DLE) through the automatic elaboration of students’ answers and provision of feedback, 
where FA is intended as in the Black and Wiliam’s definition (Barana et al., in press). In 
Mathematics, AFA is widely used to engage and motivate learners in online and blended 
courses. In this research, we adopted Möbius Assessment (previously known as Maple T.A.) 
as Automatic Assessment System (AAS), which, relying on Maple’s mathematical engine, 
can process open-ended answers that are expressed in different registers from a mathematical 
perspective, and establish if they are equivalent to the correct solutions. This allows us to test 
different and complex cognitive processes. Moreover, it is possible to write algorithms to 
generate random parameters, formulas, graphics and even animated plots. Lastly, the AAS 
supports adaptive capabilities, so that the next question part depends on the previous answer.  

Using this AAS, we developed a model to design AFA activities to enhance mathematical 
understanding (Barana, Conte, et al., 2019). It is based on the following six features: 
availability of assignments, which can be attempted in a self-paced way, without limitations 
in data, duration, and number of attempts; algorithm-based questions and answers, where 
random values or objects in the question text, answers and feedback appear different from 
student to student and at every attempt; open mathematical answers, graded through the 
advanced computing capabilities of the system; immediate feedback, shown to the students 
while they are still focused on the task; contextualization of the tasks in the real-world or 
interesting applications so that they can be relevant to students as well as for the discipline; 
interactive feedback, which is a step-by-step interactive guide to the resolution which appears 
just after attempting to autonomously answer the task. The Interactive Feedback (IF) is the 
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most original feature of our model (Barana et al., in press). In the IF, sub-questions 
investigate about prerequisites, simpler tasks or other representations of the initial problem, 
in order to guide students to a possible way to tackle the task. At each step, if they give the 
wrong answer, the correct one is shown to be used in the following steps. Moreover, they 
earn partial credits for the correctness of their answers in the step-by-step process (usually 
up to 75% of the question grade). These grades offer teachers and students more precise 
information about the learner’s competence in a particular area. In AFA activities developed 
through our model, students can try the initial problem on their own and, in case of wrong 
answer, they have one or two more attempts available, so they are invited to try again and 
focus more on the task. If they fail, an IF shows a possible approach to the solution. This 
approach can help them identify their mistakes or give a different idea to solve the problem. 
Then, they can try the assignment again finding a similar problem, but with different data, so 
they have to repeat the whole process autonomously. Thus, the IF is a kind of elaborated 
feedback which acts at the process and self-regulation level, particularly relevant in making 
students process the feedback and use the information gained to improve their understanding.  

3. Research Questions and Methodology 

In previous studies, we have shown the effectiveness of our model of AFA activities and IF 
for learning Mathematics at secondary level (Barana, et al., 2019; Barana & Marchisio, 
2020). In this paper, we are interested in measuring the effectiveness of our conception of 
AFA for learning Mathematics at university level, where the same model can be used to 
design activities. In particular, we try to answer to the following research questions: (RQ1) 
To what extent is the feedback obtained through our model of AFA useful to bridge the gap 
between current and reference performance in Mathematics in a scientific Bachelor? (RQ2) 
To what extent is the use of AFA activities designed according to our model useful to support 
the learning of Mathematics and preparation to the exam in a scientific Bachelor?  

To investigate these research questions, we have analyzed data from a Mathematics module 
for the first-year students in Biotechnology at the University of Turin (Italy). The module 
was held in blended modality in the 2019/2020 a.y. It was not affected by the health 
emergency since lessons ended in January 2020; lessons were held in a classroom-based 
modality and support materials were available in a DLE for self-paced study, mainly in the 
form of interactive worksheets or AFA assignments (Marchisio et al., 2020). At the end of 
the module, the students took an exam, composed of a written part on the topics covered 
during the course and an oral discussion of an essay about a contextualized problem chosen 
and developed by the students. The online activities were not considered for the final grade, 
which was expressed on a scale from 18 (passing grade) to 31 (highest grade with honors). 
We drew several data from the AAS: for each student, the number of attempts to each 
assignment; the grade earned at their first attempt and at their last attempt to the tests (in 

4



Alice Barana, Marina Marchisio, Matteo Sacchet  

  

  

percentage); the number of students who attempted each test. From these data we computed 
several statistics: the rate of attempts per students, dividing the total number of attempts by 
the number of students who attempted the test; for each student, the average increase in the 
grades between the first and the last attempt; for each student, the total number of attempts 
to all the tests and the number of tests they attempted more than once. Moreover, we collected 
the exam grades and cross-checked them with data from AFA. We also analysed the answers 
to the questionnaire related to AFA. We used SPSS 26 for the analysis.  

4. Results 

Our analysis involved 96 students, of which 90 used the AFA activities and 73 took the final 
exam. 6 students took the exam without using any online assignment, while 23 students used 
the online activities but did not take the exam during the last academic year (a.y.). We started 
by analyzing the assignments on the AAS. The online course included 17 online tests 
designed according to our model. The assignments were attempted by a number of students 
ranging from 15 to 72 (average: 49.35). The total number of attempts per single test ranges 
from 29 to 453 (average: 184.94). The ratio of attempts per student ranges from 1.93 to 10.56 
(average: 3.94). The last value was computed considering, for each assignment, only those 
students who made at least one attempt, since assignments were not mandatory. As a second 
step, we selected the students who made at least two attempts to one assignment (N=73) and 
we considered the average grade each student earned in their first assignment attempt and the 
average grade in their last attempt. Then, we compared the couple of variables through 
pairwise Student’s t-tests. We found that students improved their grades by 12.27 points out 
of 100, and the increase is statistically significant (p<0.001). This value gives us an idea of 
the sharp increase of students’ scores when they are engaged in AFA activities aimed at 
improving their understanding. In order to qualitatively appreciate this improvement, we 
show how one student’s answers changed during repeated attempts to a question with 
interactive feedback (Figure 1).  

In order to understand the value of AFA activities to support the students’ preparation for the 
exam, we compared the final exam grade of the students who used the online tests with those 
who never logged in the AAS through ANOVA. We found that students of the first group 
(N=5) had a lower grade than the others (N=68): the average grades are respectively 22.00 
(Standard Deviation: 1.41) for the first group and 25.87 (SD: 3.54) for the second one. The 
difference is statistically significant (p=0.018). Moreover, students who took the final exam 
used automatic assessment much more than students who did not take the exam; in particular, 
the first group made on average 38.60 attempts (SD: 45.94) to all the tests while the latter 
only 8.17 (SD: 16.65). The difference is statistically significant to the ANOVA test 
(p=0.003). These results show that AFA activities were used to prepare for the exam, and 
that they were effective for this aim.  
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Figure 1. Two subsequent aptempts to one question about Statistics by the same student. He failed the first attempt 

and followed the interactive feedback, composed of 3 steps, which guided him in the solving process. Then, he 
tried the task again finding different values; he solved it autonomously and gave the correct answer. 

To better understand the relation between the use of AFA activities and the exam results, we 
looked for a correlation between the number of attempts to all the assignments and the exam 
grade. However, these variables did not result to be correlated: the exam grades grow when 
the number of attempts grows from 0 to 50 (excellent students made on average 51 attempts 
to the online tests), while for un upper number of attempts, the exam grades average 
decreases. We believe that it is due to the fact that excellent students had a lower need to train 
for the exam, while students with more difficulties in Mathematics needed to repeat each 
assignment more times to understand the underlying concepts and to manage to solve 
problems. Thus, we looked for another variable which could explain the exam grades, and 
reveal the students’ commitment with AFA activities without being affected by the individual 
amount of work each student needed in order to succeed. We came up with the number of 
assignments each student tried at least once. This variable does not focus on the number of 
attempts made for assignment, but reflects the number of tests on which students made some 
effort. In so doing, it measures the level of engagement generated by the AFA. This resulted 
to be positively correlated to the exam grades (N=73, squared-R=0.32, p=0.008). In 
particular, we can observe how the exam grades increase when this variable increases: data 
are shown in Table 2. These results show that the feedback obtained from the assignments 
designed according to the model of AFA activities, when used to bridge the gap between 
current and reference performance, helped acquire useful mathematical knowledge and 
competence, as demonstrated in the final exam. 
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Table 2. Average of the exam grades and increase in the assignments grades during multiple 
attempts depending on the number of repeated AFA assignments. 

N. of repeated assignments N Exam grade (average) Exam grade (SD) 

0 5 22.80 2.95 

1-4 16 24.75 3.26 
5-9 17 25.94 2.88 

10-17 30 26.93 3.77 

5. Conclusions 

Throuhg the data analysis and the results, it is possible to answer to the research questions. 
As regards (RQ1), it is possible to affirm that the feedback obtained through AFA activities 
helped students of a scientific Bachelor degree improve their performance in Mathematics. 
The feedback activated the students who generally repeated the tests to improve their 
performance; their average grades improved by 12.27 points out of 100 from the first to the 
last attempt. As regards (RQ2), the results show that the use of AFA activities was useful to 
support students’ learning of Mathematics and their preparation to the final exam. It was 
observed that students used the online assignments to study for the exam and that the students 
who used the AFA activities earned a higher exam grade than those who never accessed them. 
Moreover, there is a significant correlation between the number of assignments that students 
repeated more than once and the exam grade. This variable measures the students’ 
commitment and persistence in AFA activities, reducing the effects of the variability in the 
number of attempts to all the assignments due to the students’ confidence, skills and need of 
repeating the activities many times to achieve good results. These results show that the model 
for designing AFA activities for Mathematics can be an effective methodology to support 
teaching and learning of Mathematics in blended and online modality in higher education. 
Probably, the feedback provided through these activities ensured that students with 
difficulties in Mathematics engaged in the tasks and better understood the solving process of 
the various problems, as well as the underlying mathematical concepts: in fact, the students 
who made the highest number of attempts were not the most brilliant ones. Thus, the AFA 
model can be a valid support for the weakest students even during the pandemic, since they 
might be the most damaged by the situation. These results cannot be generalized due to the 
low numbers included in this study. Moreover, the module adopted also other methodologies 
(such as problem solving) which could have influenced the results. As a further research it 
would be interesting to repeat similar analyses including higher numbers of students, even 
from different degree courses, and adding an entry test to check students’ prior knowledge in 
Mathematics. The AFA materials developed for this module can be shared with other teachers 
in similar contexts and adopted on a larger scale, even in open online courses where students 
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are more autonomous but need timely feedback about their achievements. Further 
development of this study concerns Learning Analytics, developing solutions able to 
automatically detect problems or difficulties and help teachers make decisions to dynamically 
shape the path.  
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Abstract 
In this paper we present a project dedicated to the development of a didactical 
toolbox of material for teaching assistants (TAs) supervising exercise classes 
for non-physics majors at ETH Zurich.  With our material we were able to 
support TAs in preparing high-quality exercise sessions for their class which 
go beyond direct instruction and activate students intellectually and 
emotionally. The materials are developed for 13 exercise sessions and are 
presented in the form of an eBook.  The materials were immediately used by 
several TAs in dedicated focus groups. The positive feedback of students and 
TAs suggests that our material helped to activate and engage the students, 
enhancing their learning - even in the challenging setting of online teaching.  

Keywords: Teaching tools; physics; eBook; student engagement; teacher 
training. 
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1. Introduction 

As a polytechnic university, ETH Zurich has compulsory introductory physics courses in 
almost all of its bachelor study programs. The Department of Physics is offering a total of 14 
different physics courses which are all tailored to the specific needs of the non-physics major 
programs. In addition to a physics lecture, which typically adresses several hundred students, 
small-group exercice classes, comprising 25 to 30 students each, are an integral part of the 
educational offer. The main goal of these exercice classes is to train students in applying the 
concepts that have been discussed in the lecture. The exercise classes are run by more than 
150 teaching assistants (TAs), most of them being PhD students.  

In the past, the Department of Physics made a huge effort in reforming its introductory 
lectures according to well-established educational principles (Meredith & Redish, 2013; 
Crouch & Mazur, 2001). The exercise classes, however, remained almost out of focus. TAs 
are invited to attend teaching courses which are offered by the central support unit, but the 
general principles covered by those courses is of little help when TAs have to plan, organize 
and teach physics in their classes. How can we improve the learning success in physics 
exercise classes? Which strategies can help to step out of standard automatism such as pure 
exercise-solving and direct instruction? How can we “hook and hold” the students? With 
regards to those questions, we have developed a didactical toolbox including a wide range of 
tailored teaching material for our TAs. 

The idea for the EPT (Engaging Physics Tutoring) project arose from our observation that in 
practice many TAs struggle to implement techniques which they have learnt in general basic 
teaching courses. Furthermore, the time it takes to prepare an engaging lesson usually 
exceeds the preparation time which TAs can invest in addition to further duties like correcting 
homework and managing their class. Therefore, in this project we developed a didactical 
toolbox of materials for physics TAs and published it as an eBook (Bondar et al., 2021). In 
2020 we have used the toolbox as a pilot in 13 exercise classes and we reported how TAs 
have been using it for improving their instruction. Due to the Covid19 pandemic, half of the 
exercise classes were taught online. 

2. Approach and developments 

2.1. Structure of the developed materials  

The toolbox consists of concept questions (Oliveira, 2013), advanced organizers 
(Gurlitt, 2012) and case-based calculation examples. Additionally, we included ideas for the 
“hit” of each lesson – which is based on an engaging phenomenon, that involves the students 
emotionally and fosters their active thinking in order to help them developing higher-level 
competences. Occasionally we also included “hands-on” experiments that are especially 
suitable for online performance and activation of the students.  
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Most of the material is based on real-life examples in order to motivate students, encourage 
them for active interaction and engage them emotionally. Figure 1 illustrates some examples 
of application ideas used in the materials. 

Figure 1. Real-life examples implemented in the materials; MC=Multiple Choice. 

2.2. Didactical approach  

With the toolbox at hand, we encouraged TAs to use our materials relying on a well-
established approach in the design of their exercise class.  Namely, they have to align their 
planning with specific learning goals of the course, which then define the teaching content 
and activities of their lessons. Assessment techniques should be applied to inform students 
and teachers whether a teaching goal has been achieved. This will ensure constructive 
alignment of all teaching and learning activities (Biggs & Tang, 2015).  
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The developed materials are aligned with learning objectives of the class and can serve as a 
basis for the design of learning activities and assessment tasks during the exercise session 
(see Figure 2). In addition to the traditional teaching approach, TAs can develop own 
activities based on the collaborative and highly interactive SCALE-UP approach (Feldman 
et al., 2019). 

Figure 2. The materials can be used as a basis for the design of Learning activities and assessment tasks. 

2.3. Some Examples 

Here we give some examples of the developed materials; Figure 3 shows examples of real-
life applications of the topics of units (Mars orbiter) and of friction (violin vs. squeaky door). 

Figure 3. Examples of real-life applications of the topics of units (left) and friction (right). 

For students it is also important to have a bird-view of the topics presented during the 
semester, as it enables them to create a network of knowledge. To help students following 
links between different topics as well as their common frameworks we also prepared mind 
maps. These schemes can serve as road-maps while working through the corresponding sub-
topics. Figure 4 shows an example of a mind map dedicated to kinematics. 
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